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Learning Commons Annual Report

Mission
The Learning Commons mission is to support College of DuPage students in achieving their
academic goals and to enhance students’ learning strategies to be successful, independent
learners by providing excellent academic assistance in a positive, collaborative environment. The
Learning Commons will continually expand and enhance the services provided in order to meet
the needs of today'’s students.

INTEGRITY HONESTY RESPECT RESPONSIBILITY
We expect We expect We expect We expect
the highest truthfulness and courtesy and fulfillment of
standard of trustworthiness. dignity in all obligations
moral interpersonal and
character interactions. accountability.
and ethical
behavior.

Learning Commons Philosophy

The Learning Commons believes in the power of
academic assistance.

The Learning Commons believes that by providing learning
strategies, educational resources, and encouragement we will
empower students to achieve success in their academic goals.

The Learning Commons is committed to excellence.

The Learning Commons is committed to creating a positive learning
environment with a helpful and knowledgeable staff.

Learning Commons The Learning Commons values diversity.
Management

. The Learning Commons seeks to assist all COD students in a way
Left to right:

that embraces the individual needs of the student and supports him/

. . her in his/her academic ventures.
Diane Szakonyi, Manager of /

Learning Support Services < .
£ The Learning Commons is a resource for all students

Jane Schubert, Assistant Manager of and supports COD faculty.

Learning Support Services
The Learning Commons will continually assess and enhance services
to remain a relevant and high quality resource for all students.



Academic Support Services Overview

The Learning Commons (LC) is a comprehensive center that provides learning assistance to all College of DuPage
students. It draws together a variety of academic support services to create a one-stop support center. Placement Test
preparation resources and information sessions are also available.

Math Assistance Area (MAA)
-

N

‘ . e Unlimited sessions per week for math or

hysics
L i

e Textbooks, solution manuals, and
One-on-one drop in sessions on computers to assist students

and off campus with COD math e Geometry workshops for students preparing

Short sessions to encourage to take the placement test
students to work independently

faculty or an Academic Assistant

once a concept has been reviewed

Tutoring Services

e Three appointments per course per week
for a wide-variety of COD courses

Face-to-face or online

o Biweekly conversation circles for students
in an ELA class to listen and speak English

appointments with a peer
or professional tutor.

4
-y ¥
‘ . . In-classroom, small group,

‘ Guided Study Groups, and
drop-in assistance

e Guided Study Groups are course specific
and formed at the request of a faculty

member

Writing, Reading, Speech Assistance (WRSA)

e Three appointments per type (reading,
writing, speech, conversation) per week for
any COD course

e a

One-on-one face-to-face or

e Conversation appointments for ELA and ELS
students to practice their speaking skills

30 min or
online appointments with a 45 min e Workshops covering writing, reading, and
peer or professional coach

speech mechanics and strategies



AY

Learning Commons Ei

Glen Ellyn Addison Carol Stream Naperville Westmont

The Learning Commons provides math assistance; writing, reading, and speech assistance; and tutoring
services. It also offers Blackboard and myAccess support. Services are free for students who are seeking
to improve their grades or are having difficulty completing their coursework.

Each off-campus Learning Commons provides Specialized and Academic testing services, digital library
resources, and a student computer lab. At these locations, students can meet with an instructor, work
independently, or collaborate in small groups.

AY 17 Stats

ﬁ M

Writing, Reading,
Speech Tutoring 7,126
6,707 One-on-one/

small group visits
appointments 10,061

Drop-in/ guided 708

649 study group visits | |In—class sessions
Yvorkshop attendees
Outreach Placement Test Prep Sessions
Outreach activities for students, faculty, and community Reading, Writing, ESL, Math, Geometry

members help promote the Learning Commons services.
The Learning Commons also offers

208 Class/Staff visits placement test info sessions and
43 Campus/Learning Commons events preparation resources both on and off
campus.

Front Desk 263 Info sessions offered
7,595 1,210 Students attended
Referrals

Learning Commons
6,239




Learning Commons

AY 17 Professional Development

August 2016

=7 Faronics Insight presented by Angel Nance z Topics discussed include
v power on/off all student computers, blank the student computer screens,
= share the teacher screen to student computerand take control of student
INSIGHT  computersin the Learning Commons computer room

.. Windows 10 presented by Maureen Price, IT z An overview of new features
in Windows 10 and most frequentlyused applications within the system.

Windows 10

January 2017

-

— Active Violence Phase I training conducted by CODPolice Department z A
couteroroumc:  Viewing of new active violencevideo followed by discussion directly related to
safety inthe Learning Commons.

March 2017

Windows 10 Review presented by Ken Wong, IT z An overview of new
features in Windows 10 and most frequently used applications within the

Windows 10 system.

May 2017

Service Animal Service Animals vs. Emotional Support Animals presented by Samantha
‘v Salvato, Access and Accommodations z A session providingADA guidelines
,j%\ and helpful tips todifferentiate between service and emotional support
animals.



Learning Commons AY18 Annual Plan

AY 18 Objectives and Strategies

Objective

Strategy

1. Expand academic support services by

openinga West Campus Learning
Commons in the TEC Building and
further enhancing academic support
services at current Learning Commons
locations.

Increase academic support at oftampus
centers and other locations on main campus

Increase faculty collaboration andorovide
support in the classroom

Increase collaboration between Learning
Commons departments to create multi
disciplined workshops

Increase Learning Commons use by
students through promotion and
outreach.

Increase outreach to students with Blue Cards

Promote collaboration between ELS and ELA
faculty, students, and Learning Commons staff

Increase awareness of of€ampus academic
support services through promotional events
and marketing

Implement new initiatives in academic
support for online students and
nontraditional students.

Offer live one-on-one online math assistance

Utilize Blackboard Collaborate or other
technology to offer small group tutoring

Provide videos of workshops onihe

Provide assistance using COD technology
programs




Math Assistance Area (MAA)

Annual Summary Report



Math Assistance Area (MAA)

One-on-one 15-minute sessions Math Resources

B8

To help students with homework Short sessions to encourage students  Current textbooks, solution manuals,
problems or clarifying concepts. to work independently. Students may computers, videos, and calculators
(Appointments available for students have unlimited turns. available for student use.
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with time constraints)

One-on-one
Term Sgn-ins Unique Sudents
Fall 13,502 1,600
Spring 12,801 1,452
Summer 3,126 584
Total 29,429 3,636

All MAA data includes on and offtampus assistance.

After signing in, students often stay irthe MAA for an extended period, meeting with an instructoiacademic
assistant, using the resourcesgollaborating with other students, or studying independently. Only one signin is
recorded even though students may meet with an instructor and use resources multiplienes during a visit. Students
sign out only when they leave the MAAStudents mayvisit the MAAas many times as they wanéachweek.

MAA is open from the first day of class to the last day of final exams

Total Number of Sign-Ins per Academic Year
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Academic Year
*first academic year on semesters



MAA AY17 Objectives and Outcomes

Objective 1: Collaborate wit h math faculty to pilot faculty -requested math workshops, such
as final exam review workshops. (SLRP #3.1)

Beginning FA16, the MAA implemented Final Countdown Review
SessionsThese sessiongonsist ofa set of two 2hour final exam

reviews during which students are givena set of 75100 problems
covering their entire math course. During the four hours, these
Want some extra review for your problems are attempted and discussedThe sessions were

Math 0481, 0482, or 1431 primarily led by volunteer full-time math faculty, aided by a MAA

final exam?

staff member.

S Eighty students participated in theMath 0481: Foundations for
College Mathematics &nd Math 0482: Foundations for College
Mathematics llsessions inFA16. In SP17, sessions were added for
Math 1431: Pre-calculus L A total of 112 students attended the

Final Countdown Review Sessions in the springhese sessions

were attended bymany students that hadpreviously not usedthe
Space is limited. To reserve a seat: MAA

« Stop by SRC 2102 or call (630) 942-3940

Objective 2: Develop a series of informational pages for stude nt use in reviewing math skills
independently. These sheets will include video links and practice exercises.  (SLRP #2.1 and 2.6)

The MAAcreated DIY (Delt-Yourself) Reviews for
several topics that many students traditionally
need to review, such as arithmetic with fractions or
factoring polynomials.EachDIY Review contairs
links to videos selected for their instructional
quality and alignment with COD math pedagogy.
Following the videos area set of exercisedyrief
answers, then full written solutions. EachDIY
Reviewalso includesa link to a web source of more
practice problems.

The first three DIY Reviewswere posted in SU17
on the MAA veb page Additional DIY Reviews will
continue to be developed and will cover topics
from all levels of the math curriculum.



