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Learning Commons  

AY17 Professional Development  

 

 

August 2016  

 

Faronics Insight presented by Angel Nance ɀ Topics discussed include 
power on/off all student computers, blank the student computer screens, 
share the teacher screen to student computers, and take control of student 
computers in the Learning Commons computer room. 

 

Windows 10  presented by Maureen Price, IT ɀ An overview of new features 
in Windows 10 and most frequently-used applications within the system.  

January 2017  

 

Active Violence Phase I training conducted by COD Police Department  ɀ A 
viewing of new active violence video followed by discussion directly related to 
safety in the Learning Commons. 

March 2017  

 

Windows 10 Review presented by Ken Wong, IT  ɀ An overview of new 
features in Windows 10 and most frequently used applications within the 
system. 

May 2017 

 

Service Animals vs. Emotional Support Animals  presented by Samantha 
Salvato, Access and Accommodations ɀ A session providing ADA guidelines 
and helpful tips to differentiate between service and emotional support 
animals. 
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Learning Commons AY18 Annual Plan  

AY18 Objectives and Strategies  

 

Objective  Strategy 

1. Expand academic support services by 
opening a West Campus Learning 
Commons in the TEC Building and 
further enhancing academic support 
services at current Learning Commons 
locations. 

¶ Increase academic support at off-campus 
centers and other locations on main campus 

 
¶ Increase faculty collaboration and provide 

support in the classroom 
 
¶ Increase collaboration between Learning 

Commons departments to create multi-
disciplined workshops 
 

2. Increase Learning Commons use by 
students through promotion and 
outreach. 

¶ Increase outreach to students with Blue Cards  
 
¶ Promote collaboration between ELS and ELA 

faculty, students, and Learning Commons staff 
 
¶ Increase awareness of off-campus academic 

support services through promotional events 
and marketing 
 

3. Implement new initiatives in academic 
support for online students and 
nontraditional students.   

¶ Offer live one-on-one online math assistance 
 

¶ Utilize Blackboard Collaborate or other 
technology to offer small group tutoring 
 

¶ Provide videos of workshops online 
 

¶ Provide assistance using COD technology 
programs 
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Math Assistance Area (MAA)  

Annual Summary Report  
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Math Assistance Area (MAA)  

 

 

 

 

 

 

1. All MAA data includes on and off-campus assistance. 

2. After signing in, students often stay in the MAA for an extended period, meeting with an instructor/academic 

assistant, using the resources, collaborating with other students, or studying independently.  Only one sign-in is 

recorded even though students may meet with an instructor and use resources multiple times during a visit. Students 

sign out only when they leave the MAA.  Students may visit the MAA as many times as they want each week.   

3. MAA is open from the first day of class to the last day of final exams. 
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Total Number of Sign-Ins per Academic Year

User Statistics by Term  

Term 

One-on-one 

Sign-ins Unique Students 

Fall 13,502 1,600 

Spring 12,801 1,452 

Summer 3,126 584 

Total  29,429 3,636 
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Objective 1: Collaborate wit h math faculty to pilot faculty -requested math workshops, such 

as final exam review workshops.  (SLRP #3.1) 

 

Beginning FA16, the MAA implemented Final Countdown Review 

Sessions. These sessions consist of a set of two 2-hour final exam 

reviews during which students are given a set of 75-100 problems 

covering their entire math course.  During the four hours, these 

problems are attempted and discussed.  The sessions were 

primarily led  by volunteer full -time math faculty, aided by a MAA 

staff member.  

Eighty students participated in the Math 0481: Foundations for 

College Mathematics I and Math 0482: Foundations for College 

Mathematics II sessions in FA16. In SP17, sessions were added for 

Math 1431: Pre-calculus I. A total of 112 students attended the 

Final Countdown Review Sessions in the spring. These sessions 

were attended by many students that had previously not used the 

MAA. 

 

Objective 2: Develop a series of informational pages for stude nt use in reviewing math skills 

independently.  These sheets will include video links and practice exercises. (SLRP #2.1 and 2.6) 

 

The MAA created DIY (Do-It -Yourself) Reviews for 

several topics that many students traditionally 

need to review, such as arithmetic with fractions or 

factoring polynomials. Each DIY Review contains 
links to videos selected for their instructional 

quality and alignment with COD math pedagogy.  

Following the videos are a set of exercises, brief 

answers, then full written solutions. Each DIY 

Review also includes a link to a web source of more 

practice problems. 

The first three DIY Reviews were posted in SU17 
on the MAA web page. Additional DIY Reviews will 
continue to be developed and will cover topics 
from all levels of the math curriculum.  

 

 

 

 

 

MAA AY17 Objectives and Outcomes 


