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Section 1: Items to Note and Criteria for I AM COD Awards 
 
 
Award Amounts 
 

Individual Awards (per semester) Team Awards (per semester, per individual) 
$500.00 $50.00 

  
Criteria for I Am COD Individual Award 
Nominators choose the criterion that best describes why this person is being nominated: (multiple criteria may be selected) 

Core Values | Service Excellence | Exceptional Performance 
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Section 2: List of Individual Nominees 
 

Individual (Nominee) Nominator(s) 
Amy Calhoun – Marketing & Communications Stacey Slaughter – Human Resources 
Bridget McFarland (2 nominations) – Business & Applied 
Technology 

(1): Joe Aranki – Automotive   
(2): Beth Holmwood – Business and Applied Technology 

Cathie Walker (4 nominations) – Liberal Arts  (1): Sam Mitrani – History  
(2): Sandra Anderson – Spanish 
(3): Lissi Mares – Spanish 
(4): John Paris - History 

David Swope – Student Diversity, Equity, and Inclusion Robert Moorehead - Sociology 
Debbie Henderson – Registration Services Sandy McKeen - Registration 
Diane Olson - Athletics Janey Sarther - MAC 
Ed Haskell – Financial Affairs David Virgilio, John Gandor – Financial Affairs 
Gina Wheatley – Employee Development Center Judy Coates – Employee Development Center 
Kevin Willman – Multimedia Services Jane Vatchev – Physical Education 
Kimberly Morris – Performing Arts (MAC) Ellen McGowan - MAC 
Laura Talbot – Employee Development Center Judy Coates – Employee Development Center 
Lisa Ancona-Roach – Learning Commons & Testing Services Nina Egan – Learning Commons & Testing Services 
Lynn Dudzik (2 nominations) – Field Studies/ Study Abroad/Global 
Education 

(1): Maren McKellin – Field Studies/Study Abroad/Global Education 
(2): Gib Egge – Field Studies/Study Abroad/Global Education 

Margaret Hernandez (7 nominations) – Learning Commons WRSA (1): Carola Llanes – Learning Commons WRSA 
(2): Elyse Pelzer – Learning Commons WRSA 
(3): Anne Hess – Learning Commons WRSA 
(4): Deanna Basco – Learning Commons WRSA 
(5): Glynis Benbow-Niemier – Learning Commons WRSA 
(6): Janice Lark – Learning Commons WRSA 
(7): Andrew Smith - Learning Commons WRSA 

Michelle Resnick – Accounts Receivable Lisa Krok – Accounts Receivable 
Pamela Kaatz – Human Resources Diana Martinez – Performing Arts 
Pamela McGowan – Employee Development Center Judy Coates – Employee Development Center 
Shannon Hernandez – Student Life Stephanie Quirk, Kristina Henderson, Jim Fuller Jelymar Mejia, Jacqueline Rangel-Gutierrez, Mary 

Andersen, Chuck Steele - Student Life 
Valerie Reniche – Registration Services Joe Francis - Registration 

 
 

Individual (Nominee) Nomination Submission Nominator(s) 
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Amy Calhoun Criteria: Service Excellence, Exceptional Performance 
 
As a member of the COD Benefits Team, I have had the privilege of working a lot with Amy Calhoun in regards to the 
internal marketing of our employee benefits.  Not only does she help us create our COD Announcements but she is also 
tasked with making all the updates to our annual benefit booklets and forms.  When I first started at COD, Amy spent the 
time explaining what had been done in the past.  She went above and beyond to ensure that I knew what the COD 
employees expected and needed from the Benefits Team.  Once I got comfortable in my role, I went to Amy and asked if 
we could freshen up some of the things that had been done in the past.  I explained to her the importance of employee 
engagement as it relates to employee benefits.  Amy immediately created a plan to increase employee engagement.  She 
also established metrics and reporting for the "click-thru" on the communications we were sending.  Her attention to 
detail and reporting helped to increase our employee engagement well above what we had in years past.  It is my job to 
ensure all employees understand their employee benefits, and Amy Calhoun has made my job easier by providing 
collaborative and results-driven assistance to me. 

Stacey 
Slaughter) 

 
Individual (Nominee) Nomination Submission Nominator(s) 
Bridget McFarland (1) Criteria: Core Values, Service Excellence, Exceptional Performance 

 
The demands we in Auto have placed on Bridget McFarland have been above and beyond any reasonable expectation.  
Yet, Bridget continues to rise against the daily challenges.  Auto could not have survived without her persistence, 
knowledge, and dedication to our success, especially during the unique challenges COVID presented to our lab-based 
program.  Her efforts directly correspond with the success of our students.  Her attention to detail, professionalism and 
integrity are an example for all of us to follow.  I cannot imagine anyone else performing her job at the same level.  
Whether indirectly, or directly working with our students, she has helped build and maintain a strong program for them.  
Our students may never know what she's done for them, so I ask this award to be given to her as thanks, even though 
recognition is not what she seeks.  Words alone cannot convey how much Bridget McFarland has done for our school. 
 
 

Joe Aranki 

Bridget McFarland (2) Criteria: Core Values, Service Excellence, Exceptional Performance 
 
Bridget is consistent in volunteering to assist others not only in her own division, but across the College to share her vast 
knowledge and expertise of our various systems and processes. She is always up-to-date on procedural changes and 
relevant topics and is sure to communicate them with her colleagues. Her demeanor is always professional and she is one 
of the most helpful colleagues I've encountered in my seven years with COD; Bridget is truly a team player and a valued 
asset to the College. 
 
Most recently, due to new staffing and staffing changes in various roles across many of the divisions, it was noticed that a 
significant number of employees were unfamiliar with the basics of Business Objects, as well as the many capabilities and 
intricacies of what the system has to offer. Bridget took the initiative and created six weekly "Business Object Drop-In 

Beth Holmwood 
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Sessions" to walk through the basics and then dig in further and address topics brought up by the attendees. She created 
reports tailored to our needs, which we were able to put into use immediately, making our jobs more efficient. I found 
these to be extremely beneficial, as did many of my counterparts who attended the drop-ins. Because this took time away 
from Bridget's assigned duties, as well as the time it took her to prepare each week, I feel Bridget's work ethic and 
dedication should be noticed and rewarded by the College. 

 
Individual (Nominee) Nomination Submission Nominator(s) 
Cathie Walker Criteria: Core Values, Service Excellence, Exceptional Performance 

Cathie Walker holds Liberal Arts together. She is a problem solver, a defender of students and promoter of their interests, 
and a rock in the often stormy sea of the college. 
Everyone in Liberal Arts knows that Cathie can answer any question -- whether it be how to fill out a form in Concur, to 
how to find out a piece of data, to what the college policy is on anything. Cathie can also solve any problem, big or small, 
and always does so with a smile. 
Cathie has also been our stable helmsperson, guiding the ship of Liberal Arts through many changes in leadership, many 
reorganizations, many changes in overall policy. She always keeps student success, defined broadly, as her north star. 
Cathie is also an extremely good colleague, ready with a smile and a friendly chat, but also willing to say what needs to be 
said clearly and firmly. 
In short, I can imagine no one more deserving of such an award than Cathie Walker. 
 

Sam Mitrani 

Cathie Walker Criteria: Core Values, Service Excellence, Exceptional Performance 
It is a privilege to recognize and thank Cathie Walker (Liberal Arts) for her generous, highly effective, and outstanding 
service to College of DuPage by nominating her for a well-deserved I Am COD Individual Award. Cathie has served the 
Liberal Arts Division well in various roles for many years, and continues to exemplify the College's Core Values, provide 
Service Excellence, and deliver Exceptional Performance. I have worked with Cathie both in my faculty and administrative 
positions, and it has been so gratifying to see her serve her constituents (who are not infrequently or incidentally 
students) with professionalism, intelligence, patience, efficiency, warmth, creativity, candor, and empathy. She deploys 
her deep and extensive institutional knowledge and expertise to solve problems, find creative and effective solutions 
when challenges arise, and improve processes for herself and others in the Division. She is simply very good at what she 
does. She is always happy to see you, and helps with a smile. She is always willing to step up during “crunch” times, going 
above and beyond to make sure the many working parts of Liberal Arts are covered and running smoothly. She proactively 
sends out useful information and timely reminders to help faculty stay on task with administrative tasks. If you don't know 
something, the answer is so often, “Ask Cathie Walker.” One of the most powerful qualities that makes Cathie so 
effective, valuable, and pleasurable to work with is that she connects with people from all areas of the College, bringing 
them together, having a laugh, and sharing her knowledge as she keeps things running smoothly. Above all, she 
demonstrates kindness and respect, and takes pride in helping you get exactly you what you need, and often more; she is 
also an empathetic and discreet listener for those facing challenges who need a moment to take a deep breath and talk. 
Many who have worked with her have come to count her as a loyal and true friend. Cathie makes so many who work at 
COD glad to be there. She has been a tremendous asset in so many ways to her colleagues, students, and the College, and 
I am beyond grateful to have worked with her.   

Sandra Anderson 
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Cathie Walker Criteria: Core Values, Service Excellence, Exceptional Performance 

 
It gives me the utmost pleasure to recommend Cathie Walker from Liberal Arts for the I AM COD INDIVIDUAL AWARD for 
her core values, service excellence and exceptional performance. 
 
Cathie Walker epitomizes the spirit of College of DuPage and its core values. Cathie’s kind and generous nature, 
compassion and respect for others, resourcefulness, outstanding service, and dedication to the faculty and students at 
College of DuPage are unmatched.  Cathie is trustworthy, accountable, and treats others with integrity, equity and 
courtesy. I have witnessed Cathie’s patience and eagerness to help fellow faculty, staff and students for close to 20 years.  
 
Cathie’s exceptional service and performance at College of DuPage is extraordinary. I began teaching at the College in 
2004. Cathie helped me transition from my professorship at North Central College to my instructorship at College of 
DuPage by answering all of my questions in a timely manner, providing me resources to help me navigate my way through 
the college, and encouraging me to tap into professional opportunities to get to know other faculty and programs at COD.  
Cathie believes in connection and collaboration. It amazed me each time I came to Cathie with a question related to a 
student, a professional development form, or a grade issue that needed attention, Cathie was always there to listen, help 
and offer guidance. Cathie went above and beyond to be of service, and she performed her duties brilliantly. 
 
What stands out to me the most about Cathie Walker is her exceptional service to others. Cathie welcomes anyone who 
stops by her office with a generous spirit and engages in meaningful conversation. Cathie is a good listener, and she 
empathizes with any obstacle someone may be facing. She helps instructors like myself feel heard, seen and validated.  
Cathie is a beacon of light in the Liberal Arts division because of her positivity and generosity. Her infectious laughter 
brightens spirits. 
 
Recently, I experienced a very challenging situation in my classroom. As I went to seek my dean’s assistance, Cathie saw 
me walk by with concern.  She immediately invited me into her office so I could explain what occurred and offered  
immediate assistance since my dean was not present. Cathie not only listened, but she took immediate action to make 
sure I was safe and my students were safe as well.  Cathie knew I needed help, and she did not let me leave her office until 
my issue was resolved, and I was okay. Cathie was the rock I needed in the moment, and to be quite frank, Cathie has 
always been the rock in the Liberal Arts division- a steady, trustworthy and strong presence that has always held down the 
fort. 
 
As I write these last words in support of Cathie Walker’s nomination for the I AM COD INDIVIDUAL AWARD, I want to 
emphatically express that there is no one more deserving of this honor than Cathie Walker. She has dedicated more than 
30 years of her professional life to College of DuPage, reflected its mission and core values, and has served with 
excellence, diplomacy, kindness, passion and dedication. 
 

Lissi Mares 

Cathie Walker Criteria: Core Values, Service Excellence, Exceptional Performance John Paris 
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Cathie Walker has been an invaluable member of this institution for three decades and counting. As the Administrative 
Assistant of Liberal Arts Division, she consistently and continually goes above and beyond the requirements of the job to 
serve the students and staff of College of DuPage. She possesses and uses her immense institutional knowledge to provide 
guidance, advise, support, and assistance to all who come to her with an issue. No question is too small or too large for 
Cathie. Students needing assistance in navigating the institution, locating the appropriate staff member or department, 
and amplifying their needs to faculty and administration, there is nobody who does that more and better than Cathie. As a 
faculty member of 27 years, she is the first person I go to for similar questions, advise, and support. She goes way above 
and beyond her duties, answering emails all seven days of the week, giving of her time to listen to our concerns, 
problems, questions, and personal news both good and bad. I know she has helped a number of colleagues get through 
some very difficult situations both professional and personal, with her kindness, openness, and genuinely altruistic 
demeanor. She has often stepped up to fill out complex paperwork on behalf of staff without having to be asked, just to 
make the process go smoother and make our lives easier at work. She has served as the primary contact in broaching 
issues to the Divisional Dean and she has an uncanny way of getting to the heart of the matter and serving as an expert 
communicator and liaison between them and other staff and students. It will be a sad day indeed, and the College will be 
worse off overall, when Cathie decides to retire. From the knowledge she possesses and uses to the skills she utilizes 
every day, to the immense level of devotion and dedication she puts into her position, to the genuine concern, kindness, 
support, humility and humanity she brings to the staff and students, I can think of no one more deserving than Cathie 
Walker to earn this award. If anyone exemplifies the phrase "I Am COD" at this school for the last three decades, it would 
be Cathie Walker. 
 

 
 

Individual (Nominee) Nomination Submission Nominator(s) 
David Swope Criteria: Core Values, Service Excellence, Exceptional Performance 

 
David is tireless in his work, and is deeply focused on making the college a place where all students feel a strong sense of 
belonging and connection. David has a keen understanding of the barriers that many students face in trying to feel at 
home at COD, and he uses this understanding to focus his outreach to students. 
 
I have worked with David in planning multiple events over the past seven years. Last spring, we collaborated in bringing 
two local civil rights legends to campus, Fred Hampton Jr and Akua Njeri, the son and widow of slain local Black Panther 
Party Chairman Fred Hampton. Achieving this goal required months of outreach and negotiation with the speakers, along 
with outreach to local communities. The end result was a powerful event that those in attendance described as "life 
changing" and "inspirational." We were also able to have a COD student introduce the speakers. Before we had 
announced the event, this student had spoken to David about how she had grown up hearing about Fred Hampton and 
was learning more about his work. The emotion in the student's face as she introduced the speakers reflected the 
powerful impression this event had on her. It was a moment she will never forget.  
 

Robert 
Moorehead 
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When Saraliz Jimenez left COD, David inherited her work in the Latino Outreach Center along with his already heavy 
workload. I don't want to glorify someone having an excessive workload, but I do want to recognize David's continued 
work in performing multiple jobs, reaching out to so many students, and trying to rebuild a sense of belonging for all 
students in the wake of the pandemic. 
 
Most recently, David and I have discussed the challenges in rebuilding the Black Student Alliance, as the group has gone 
from approximately 80 members to less than a dozen. The pandemic weakened many of the strong ties that had 
developed for Black students on campus, and growing new ties will take time and effort. I'm nominating David to 
recognize his exceptional effort in this work. 

 
Individual (Nominee) Nomination Submission Nominator(s) 
Debbie Henderson Criteria: Core Values Service Excellence, Exceptional Performance 

Debbie is an inspiring leader that is dedicated to excellence.  She provides all of the tools necessary to allow her staff to be 
successful, and allows her team members to utilize their skills to shine in their role.  Debbie is always full of great ideas, 
yet is open to the ideas of her team and often implements those ideas.  You will never hear her say "this is the way we 
always do things" as she always has her eye on innovation.  She is kind, loyal, and fun to be around. She is respected and 
well-liked by her peers. Working for Debbie is a pleasure! She naturally brings out the best in her staff, and celebrates 
their successes every step of the way.  COD is fortunate to have her! 
 

Sandy McKeen 

 
Individual (Nominee) Nomination Submission Nominator(s) 
Diane Olson Criteria: Service Excellence, Exceptional Performance 

Diane has provided excellent care for my 86-year old mother as a trainer. Diane is always mindful and maintains a delicate 
balance that my mother has significant osteoporosis and needs to strengthen her muscles to protect her bones, and yet 
can't overextend herself. 
     Diane greets my mother with a smile and checks in to see how she feels and makes adjustments to the workout to 
address any new aches or pains. She keeps great records of what my mother is able to do - and gives her homework after 
each session, which keeps my mom engaged at home giving her something to do. In addition to giving my mom a great 
workout, she provides a chance for my mom to chat and make a social connection. At my mother's age, many friends have 
either passed or not in a place to chat on the phone or in person. This outlet is vital both physically and mentally.  
     Recently, my mother got pneumonia. Late at night it became apparent she needed to go to the hospital. My mother 
refused and said I need Diane - she can fix me. That is how much faith my mother has in Diane. Much credit goes to Diane 
for my mother's continued good health and happiness. Thank you Diane for all you do for Carol Miller. 

Janey Sarther 

 
 

Individual (Nominee) Nomination Submission Nominator(s) 
Ed Haskell Criteria: Core Values Service Excellence, Exceptional Performance David Virgilio, 

John Gandor 
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Ed has been a member of our Fixed Assets team for six years. Much of what Ed does involves having to have gained 
detailed knowledge of the entire institution, as he has monitored assets across the entire campus and has interacted with 
colleagues from every division. Ed excels in his job by cultivating meaningful relationships as he has gotten to know people 
and people have gotten to know him. In 2017 the College engaged with a firm to do a complete physical asset count and 
tagging project. That project took place over several months and required several man hours from our fixed asset 
accountants. Ed supported that project by working early and staying late to help ensure that the team from the consulting 
firm were able to navigate the campus efficiently and to effectively tag and record every asset of the college. Recently, a 
large part of Ed’s responsibilities have revolved around disposals of assets. In the past four years or so, the College has 
devoted a large amount of time and effort in disposing of assets by offering them up for auction on a website called 
govdeals.com. It is a site that “provides services to government, educational, and related entities for the sale of surplus 
assets to the public.” The College has seen a tremendous amount of demand from the govdeals community. We have 
been able to sell many of our tables, chairs, desks, etc…, many of which are still in good and useable shape, to other 
governmental entities for much less cost than they would pay to acquire those items brand new. Ed is constantly 
managing his schedule so that he can make himself available to help organize and manage this process, as well as to be 
available on campus for when the items are scheduled to be picked up, which frequently depends on the schedule of the 
entity making the purchases. Our activity on govdeals is very successful and much of that success is attributed to the effort 
that is put into it by Ed. 

 
 

Individual (Nominee) Nomination Submission Nominator(s) 
Gina Wheatley Criteria: Core Values 

Gina has the core values of the College in mind as she does her work and works hard to share those with new employees 
as they join the College.  She greats new employees with an email inviting them to onboarding.  She holds campus tours to 
show all that the College has to offer.  She is the main facilitator for the in-person new employee orientation and the 
content manager for the online new employee orientations.  She is the main facilitator for COD Management Orientation.  
These are all part of her role and job - but there are two points to note:  1.  It is important to Gina that all employees are 
aware of what the College has to offer, resources available to them and how great it is to work here.  She could not be a 
better ambassador.  2.  Gina is makes it a point to connect with new employees and help them make connections.  This 
outreach is key to new employees, and they thank Gina for her welcoming attitude.  Thank you to Gina for her passion in 
helping new employees engage and connect. 

Judy Coates 
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Individual (Nominee) Nomination Submission Nominator(s) 
Kevin Willman Criteria: Core Values, Service Excellence, Exceptional Performance 

As chairman of the Athletic Hall of Fame committee, I worked with Kevin Willman for the Athletic Hall of Fame celebration 
that was held last June 4th.  The event was a banquet/awards celebration honoring 6 inductees into our athletic hall of 
fame.  This is the third induction ceremony that we have held since 2019 with over 100 people in attendance at each 
ceremony.  The highlight of the evening for all three ceremonies has been the six videos created by Kevin Willman,  one 
each inductee and one  video explaining the history of athletics at COD.   Kevin meets and personally interviews each 
person who is introducing an inductee and creates the most amazing videos including graphics.  Kevin and his staff have 
attended each ceremony to video tape the event and also run the multimedia videos/sound to make sure the awards 
ceremony goes smoothly and is displayed flawlessly.  Kevin is a true professional, he works hard to make sure the videos 
are above our expectations each year.  He is passionate about producing videos that are aesthetically beautiful and 
interesting to watch.  Kevin is flexibly to work with and provides professional guidance throughout the event.  We are so 
fortunate to have such a professional talent working at COD. 

Jane Vatchev 

 
Individual (Nominee) Nomination Submission Nominator(s) 
Kimberly Morris Criteria: Exceptional Performance 

Kim Morris is an exceptional talent behind the scenes at the MAC! As Costume/Makeup Coordinator for both College and 
MAC productions, Kim Morris consistently brings an element of excellence to all she achieves. Since Kim joined our team 
seven years ago, she has elevated our creativity and quality of workmanship in so many areas.  Annually she works on six 
College Theatre and three BTE productions and  occasional New Phil costumes. These productions include costume 
design, construction, show budget management, purchasing, cast fittings, makeup, tech week reviews and costume 
change supervision during a performance. She is responsible for casts of all sizes. Last summer SpongeBob Squarepants 
had 35 different costumes and Christmas Carol in November will have 60 costumes that span multiple ages and historical 
periods. Additionally, Kim supervises and mentors our costume shop student worker staff. Kim goes above and beyond 
her job description such as organizing and marching with students in the July 4th parade, assisting with prop design, 
working Lakeside Pavilion shows, earning revenue with costume rentals and offering her time wherever she can. Anyone 
who attended the Frida Kahlo exhibit was impressed by her elaborate, colorful Frida dresses which were topped off with 
3-D printed Frida heads. Her next endeavor is themed fashion for our upcoming Warhol exhibit. Her talent of organizing 
inventory demonstrates her abilities beyond designing and costume construction; she pays good attention to details and 
consistently follows record-keeping protocol for our Business Office. During Covid, Kim sewed hundreds of masks for staff, 
donor gifts and cast members. She is a "Yes, let's try!" person with the BEST attitude. If you ever have the chance, go see a 
play or musical at the MAC; you'll be amazed at what you see in Kim's costumes! 

Ellen McGowan 

 
Individual (Nominee) Nomination Submission Nominator(s) 
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Laura Talbot Criteria: Service Excellence  
 
Laura practices the ultimate in service excellence, not just on behalf of the EDC, but also on behalf of the College.  She is 
quick to help a student in the hallway, all the time welcoming them to the College.  In her daily work she helps employees 
on the phone, via email and in person.  She frequently needs to sit down with them in the lab, and willing spends the time 
with them to complete their tasks.  The questions could be repeat questions from the same employee, but Laura still takes 
the time to help them.  The impact is that the employee is able to complete their work and sees the support from the 
College through Laura. 

Judy Coates 

 
Individual (Nominee) Nomination Submission Nominator(s) 
Lisa Ancona-Roach Criteria: Core Values, Service Excellence, Exceptional Performance  

 
Lisa Ancona-Roach, Instructional Assistant at the Addison Learning Commons & Testing Center and the Virtual Testing 
Center, exemplifies COD’s core values, service excellence, and exceptional performance in so many ways! Over the past 
year, Lisa dedicated her time and talents to further develop the remote proctoring program offered through Testing 
Services during the pandemic. Since then, she designed and implemented a sustainable remote testing option for students 
who are unable to test in person. This new remote testing program, The Virtual Testing Center (VTC) required training of 
proctors along with development of forms, flyers, and numerous procedures. Lisa tackled those responsibilities and as a 
result, the Virtual Testing Center began in September 2021. To this day, Lisa continues to handle the daily operations of 
the VTC and is the primary contact, resource, and trainer for remote testing services. Lisa has contributed significant time 
and energy to create an efficient system which guides students and instructors through the registration process and the 
test session procedures. Her focus is to provide consistent application of the VTC procedures so that students enjoy a 
smooth testing experience while also developing best practices and teamwork among proctors. Her attention to detail is 
incredible and she seeks input from her team to continuously enhance the proctoring/testing experience. She has a 
creative and patient training style that allows staff to ask questions and learn at every step of the process to develop their 
skills. She has created multiple documents and resources to assist faculty, proctors, and students with understanding the 
expectations with remote proctoring/testing. Her review and revision of these materials is ongoing. Because of her 
creativity and dedication to this effort, Lisa is a League for Innovation in the Community College 2021-22 League 
Excellence Award recipient.  The VTC also received the Outstanding Program/Innovation Award in July 2022 from the 
National College Testing Association. This recognition is primarily due to Lisa’s focus and determination to provide 
excellent and accessible testing services to COD students. Lisa continues to be an integral part of the Addison Learning 
Commons & Testing Center Team. 

Nina Egan 

 
Individual (Nominee) Nomination Submission Nominator(s) 
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Lynn Dudzik  Criteria: Service Excellence, Exceptional Performance  
 
Lynn has always approached her work with the goal of improving the student experience. Field 
Studies and Study Abroad classes are unique in that they are available for registration up to a year in 
advance, have customized payment plans, and attract a wide variety of students from traditional-
aged students to retired members of our community who have never attended COD. Serving such a 
diverse population presents challenges, which to Lynn, look like opportunities. Lynn's impact on 
students: When the College moved from myACCESS to Student Planning that presented challenges to 
our students, many of whom fall in the non-traditional age category.  
 
Lynn went out of her way to help these students transition to the new way of registering. She 
patiently spent additional time on the phone and in person, offering ‘practice runs’ to show students 
how to navigate the system. She also designed resources with step-by-step instructions for how to 
register for our classes and other helpful hints for searching. She's currently working on a video to 
assist students in yet another way. The students feel at ease knowing that Lynn is only a phone call 
away. I often see emails from the students that she assists and they regularly acknowledge her 
excellent customer service. Below are a few of the compliments she recently received. "If your ears 
were burning last week it was because we COD students were in the van singing the praises of Lynn 
Dudzik and her high-touch super amazing COD support! You are legendary!" "Thank you so much, 
Lynn. I really mean it when I say you are the greatest. Your help and skills are really appreciated.” 
“You are so responsive, thorough, knowledgeable, and professional. COD is lucky to have you." Lynn's 
impact on employees: Because of the unique needs of our classes, Lynn often reaches out to 
departments including Financial Aid, Scheduling, Finance, etc. She is respectful of the policies and 
procedures in place and when something doesn't work well for the students we serve, she works 
alongside those departments to consider alternative ways of doing things that serve all of our 
students better. For instance, we have a new healthcare class going to Ecuador. 
 
 The timing of the class made our existing payment plans unworkable for students. Lynn reached out 
to Accounts Receivable to advocate for these students, which resulted in a customized payment plan 
that met AR’s needs and provided the flexibility needed for students to register. Some students would 
not have been able to participate in this program if it weren't for this intervention. She also recently 
collaborated with two departments on a project aimed to improve processes for our Costa Rica study 
abroad program. The final result reduces workload in several offices and makes it easier for staff and 

Maren McKellin 
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students who participate in this program. One employee on that team praised Lynn for her ‘gift for 
understanding what is needed’ and for helping work through it. Another called Lynn a “superstar”! 
Other employees with whom Lynn has worked have offered this feedback: "Thanks. That's why you're 
the best of the best." "So important to have you. Makes work and life way better." "Thanks. I couldn't 
do this without you." "My success can be directly attributed to colleagues like you who have 
supported me so well."  
 
Lynn's impact on the community: Rosa is a 70-year-old first-time student at COD who registered for a 
culinary class to France. Lynn carved out extra time to assist Rosa through the admissions/registration 
process, set up her myACCESS account, and gain access to her email and Blackboard. She walked her 
down to Student Life, waited with her to get her student ID, and even walked her across campus so 
she wouldn't get turned around on the way back to her car. Rosa thanked Lynn several times and 
even drove back to campus to personally deliver a thank you card and flowers. She later confessed 
that if it weren’t for Lynn’s help navigating the systems, she would have given up and missed out on 
the opportunity of a lifetime. Rosa is just one of many community members who has been positively 
impacted by Lynn’s ‘above and beyond’ approach to customer service. Lynn is extremely responsive 
to student, staff and community needs. She consistently provides a high level of service to those with 
whom she works and the students she serves. She plays a leading role in the success and reputation 
of this department and by extension, COD. 

Lynn Dudzik Criteria: Service Excellence, Exceptional Performance  
For many of our students, (630) 942-3763 is the phone number for the college, because to them, Lynn is the College of 
DuPage. She on-boards prospective students, answers their questions or finds the answer through her extensive network of 
colleagues. She registers our students and often speaks with them at length, one-on-one, talking them through the ever-
evolving process so they can do it on their own. She is key to setting up our unique payment plans, ensuring that our 
students can better afford these life-changing cultural experiences and have ample time to pay for them. She can 
recommend a suitable scholarship opportunity, give you advice on travel insurance and ensures that important student 
travel documents are in order. Our students know that when they call, they will be get great service, and for that, our 
students come back time and time again.  
 
Since we foster a learning through travel pedagogy, many of our students only set foot on our campus for a pre-travel class 
session. From here, we're off to some academically intriguing part of the world to teach the class. Leading some of these 
classes, I often join groups of students in reflecting on the the day, or dining together at a cafe. The subject of conversation 
often turns to Lynn Dudzik and her exceptional service. Returning home, when we get post travel evaluations back from 
students, requesting an assessment of the faculty and program, there are often unsolicited shout outs about how helpful 
Lynn was in the pre-travel planning process.   

Gib Egge 
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Then there are the emails I get from students. "Last week, I spoke with a few friends who live in DuPage and New York they 
inquired about signing up for your classes. I was sharing with them the process and, of course, singing the praises of Lynn!" 
 
"I was chatting with S.F and M.F. a few days ago. They were telling us about their upcoming program and how helpful Lynn 
has been!" 
 
Finally, there is Lynn the colleague. She is as considerate and dedicated to my queries as she is our students. Through the 
pandemic, and countless full classes we had to cancel, re-schedule, cancel, and re-schedule, Lynn stuck it out and was a key 
component in getting us to our new normal. Working for most of my 28 years at the College with the same people, I tend 
to take Lynn and my other co-workers for granted. I am so fortunate to work with such a excellent, professional, long-
standing team here in Field Studies/Study Abroad. With that, I would like to nominate Lynn Dudzik for the I AM COD 
award. 

 
 
 
 
 
 

Individual (Nominee) Nomination Submission Nominator(s) 
Margaret Hernandez  Criteria: Core Values, Service Excellence 

Margaret is a humble, wise and caring individual who never uses her status to make people feel intimidated or 
uncomfortable. As our boss, we know we can rely on her expertise but also on her caring charisma. Margaret is extremely 
supportive person. She is always available to her employees, and she cares about the well-being of her staff. She is the 
best! 
  

Carola Llanes 

Margaret Hernandez Criteria: Core Values, Service Excellence, Exceptional Performance 
The College’s core values are at the forefront of every interaction and every decision that Margaret makes. She motivates 
the team to be the best versions of themselves by encouraging lifelong learning and providing opportunities for personal 
and professional growth. Perhaps the most profound recent example of this was the staff’s deep dive into exploring how 
we, as a team and as individuals, can work towards antiracism, equity, social justice, and inclusivity. However, efforts in 
this area were not limited to WRSA staff, but rather shared and extended to fellow COD constituents and the entire 
College of DuPage community.  
  
Margaret demonstrates service excellence by constantly thinking of ways to improve the students’ and staff’s 
experiences. For instance, Margaret has found a need for more accessible resources in our department, so she has 
initiated a training process for staff members to learn how to create accessible documents for students. Moreover, 
Margaret will complete the process herself to be able to lead the rest of the team. She is the epitome of walking the walk 

Elyse Pelzer 
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and putting in the work to lead by example. Her flexibility and passion to help others is also evident by the way that the 
staff relates to Margaret. She has created an environment that fosters open communication, empathy, and care. Whether 
it be proposing a new idea or sharing a personal matter, all team members feel heard when they talk to Margaret.  
 
Margaret exudes exceptional performance each day and serves as a model for co-workers by willingly jumping in 
wherever needed. This might look like covering the WRSA front desk, taking appointments with students, facilitating Meet 
& Greets or Mini Modules, or serving as notetaker during Learning Commons Leadership meetings. Additionally, Margaret 
volunteers her time out of her busy schedule to help with Learning Commons outreach events, WRSA employment fairs, 
and COD Cares activities. This semester, Margaret introduced a new form of outreach that included WRSA staff going to 
classrooms and handing out brochures to students as they exited class, which allowed us the chance to interact directly 
with students and make many connections. She also regularly invites collaboration with the other Learning Commons 
areas, Reference Librarians, English & Speech faculty, PE directors, Navigators, and more. Margaret’s efforts have been 
successful in many ways, evident by an increase in appointments, invitations into classrooms, and efficiency of staff.   
We are all very fortunate to have Margaret as our leader in Writing, Reading, Speech Assistance. 
 

Margaret Hernandez Criteria: Core Values, Service Excellence, Exceptional Performance 
Margaret Hernandez is not only a supervisor, but a mentor and a coach. Margaret's care for each individual in her 
department and each student goes above and beyond and reflects her core values.  If I had to describe Margaret in 2 
words, I would say "Extra Mile". She goes many steps beyond sympathy to empathy and walking alongside each of us and 
each student that comes to WRSA. Margaret has gently and persistently pushed us to think about our bias', to look at our 
work, words and actions that are not inclusive. We have written responses, watched videos and each created projects to 
engage being a part of changing systemic social injustice and racism. Margaret brings together our team and recognizes 
each of our strengths to create a place for all students to feel secure. The WRSA Inclusivity Community Quilt was initiated 
by Margaret and is a example of the collaborative team atmosphere she has created.  She is always proactively thinking 
about how can we become better coaches, learners, and employees. She challenges us to always be seeking new 
knowledge and new ways to meet student needs as WRSA coaches. Each semester we are challenged to create "Coaches 
Training Modules" (CTM) with the goal of teaching and learning an aspect of coaching students that interests us, or we 
want to know more about. Margaret is always available to discuss difficult situations in coaching students and offers a 
fresh, fair and encouraging feedback. I can say that I am a better person for her leadership, example and care. 

Anne Hess 

Margaret Hernandez Criteria: Core Values 
For the purposes of this nomination, it is a given that Margaret Hernandez treats all Writing, Reading, Speech Assistance 
(WRSA) area staff with respect, regularly acknowledges her appreciation of what we do, always has an open ear, and 
makes sure our area of the Learning Commons serves students in the best ways possible. That alone can be grounds for 
the “I Am COD” award, but I’m going to quickly move on from her everyday fabulousness to the above-and-beyond part.  
 
First, go to cod.edu, type in Learning Commons. See the Antiracism and Inclusivity Resources link? 
(https://www.cod.edu/academics/learning_commons/antiracism-inclusivity-resource s.aspx) I will argue with anyone who 
challenges the idea that this page would not exist without Margaret. Is she the only contributor, no. Is she the main 
contributor, no. But just as George Bailey is responsible for saving every man on that transport because he saved his 

Deanna Basco 
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brother’s life, so many wonderful things that have come out of the Writing, Reading, Speech Assistance area would never 
have been created, supported, or shared without Margaret Hernandez. I cannot overstate this truth. 
 
Once you get on the Anti-racism and Inclusivity page, check out WRSA’s Inclusivity Quilt, which is just one of many 
projects that came about after George Floyd’s murder and COD’s renewed commitment to anti-racism, diversity, and 
inclusion. All departments on campus were invited to participate in some way, and with Margaret’s leadership, we were 
encouraged to create a project stemming from what we learned during our own uncovering of sensitive antiracism 
behavior and issues, in order to share with our WRSA colleagues. What came out of that initiative is exceptional, from the 
quilt to an incredible 21 Day Challenge created by a WRSA coach involving resources to educate ourselves further on this 
sensitive topic, to Power Points, writings, and info graphics. The point is, we were given an opportunity to explore 
whatever we wanted as it related to anti-racism and inclusion, and we all excelled because of the opportunity and 
autonomy given by Margaret, our department coordinator.  Why didn’t we immediately nominate Margaret at the next I 
Am COD Award in 2020? Because Margaret made it very clear she did not want the attention of such a nomination at the 
time, but now we aren’t worrying about what she wants, as she continually earns that title more than anyone I can think 
of, year after year.  
 
Most recently, Margaret again put the COD community ahead of any individual concerns and shared personal experiences 
on how mental illness has affected her family during a COD Fall 2022 In-Service presentation. Margaret and her son 
Connor shared intimate and sometimes unflattering details of their lives, with a Q & A, in order to help others at COD 
learn from their difficult experiences. As a dedicated speaker and volunteer leader at the National Alliance on Mental 
Health (NAMI), when she leaves campus her dedication to helping others does not end. Isn’t that one of the best qualities 
those given the title of I Am COD can possess? Margaret Hernandez deserves this title and has deserved it for many years. 

Margaret Hernandez Criteria: Core Values 
Margaret lives the college’s core values on a daily basis and models them for us, here in WRSA.  She acts on the things she 
commits to doing; she is honest with herself and with us even if this means discomfort because Margaret understands 
that honesty is a condition of learning and growing; Margaret’s care and attention to everyone reflects her respect for us 
all, and this respect and care inform her strong desire to create the conditions in WRSA that foster equity for all students 
and coaches—indeed everyone who comes in contact with our area.  Equity and respect also inform her outreach to 
students, to the community, and to other areas of the college.   
Margaret is the first to step up for outreach activities with students: this last semester, she had coaches who were not 
busy walking the halls with maps and information about WRSA and the college in general to meet confused students and 
to help them find their ways. She told me she thinks we should all be out there making students feel comfortable on 
campus and to answer their questions.  Margaret is willing to try almost anything when it comes to reaching out to 
students: at the beginning of the semester, she asked all of us to contribute our best ideas for alerting students to WRSA 
and the Learning Commons, and we have now implemented many of these ideas with more on the way. This teamwork is 
central to Margaret’s success at pulling us all together, to help us feel part of the mission of supporting students and the 
college as a whole.  

Glynis Benbow-
Niemier 
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Margaret’s door is always open to us if we need to talk to her about anything, and this open door policy also extends to 
students who may need extra encouragement or support. If we are busy, Margaret steps in where needed, and we all 
follow this example because she invites us to do so and lets us see why it is important to do so.   
During COVID, Margaret’s leadership was essential to us continuing in an online format, and she did not hesitate to 
encourage us to do things we may have been reluctant to do; she set up training time for us, so we could get comfortable 
with Zoom and with being online for appointments, conversations circles, workshops, and meetings.  She worked hard to 
make sure we felt connected to each other and to the college’s work even though we were not in the same space.  During 
this time, we also started our deep dive into inclusivity, anti-racism, diversity. We had begun working on inclusivity before 
COVID forced us all home, but with the death of George Floyd and all that followed, Margaret realized we needed to do 
more, and she invited us all to create training modules for each other to learn more about these deeply important issues 
and how they affected us and the students we serve. Our beautiful inclusivity quilt was a direct result of this work. 
Margaret is also one of the most collaborative people I know: she is always looking to other areas of the college who we 
might be able to work with to support student success: we have collaborated with librarians on mutual support and 
shared materials; we have worked closely with Access and Accommodations to support our students who use their 
services; we have developed outreach to all academic areas; we have partnered with Student Services for Transfer week 
activities  by offering a transfer essay writing workshop for students, as well as workshops and information sessions on 
writing successful scholarship application essays.  If faculty or other areas approach us with ideas for collaboration, 
Margaret does her best to see how we can contribute our unique knowledge and experiences to the collaboration and to 
the goals of supporting students. 
 

Margaret Hernandez Criteria: Service Excellence, Exceptional Performance  
 
At the heart of Writing, Reading, Speech Assistance (WRSA) is coordinator Margaret Hernandez, whose goal is to extend a 
culture of caring to all who enter its doors.  On any given day, Margaret must keep many plates spinning; her 
responsibilities range from overseeing interactions between students and academic coaches, checking in on special 
projects, attending meetings, promoting WRSA, training new staff, and a myriad of other important tasks.  In a seemingly 
effortless way, Margaret keeps all those plates spinning ever faster while adding a few more to that formidable stack. To 
anyone who knows Margaret, it is not surprising that the stack never falls. 
 
Margaret's passion for serving students is evident in her daily work.  Often when a line of students forms at the reception 
desk, Margaret magically appears from her office and warmly assists them. She is quick to recognize students who 
frequent WRSA, and she often greets them by name; she extends this same cheerfulness and helpful attitude to first time 
visitors as well. In spite of her busy schedule, she manages to find time to assist students who have difficulty registering 
for WRSA accounts, making appointments, or accessing their school email.  
 
In Fall 2022, Writing, Reading, Speech Assistance is busier than ever; a large measure of its continued success surely stems 
from Margaret’s steadfast efforts to promote its services. Always a collaborator, Margaret recently invited the coaches to 
submit ways to publicize department services this term; some of those promotional ideas, such as staff profiles, WRSA 

Janice Lark 
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Staff Spotlight, and graphics of footsteps guiding visitors to WRSA have already been instituted, while others like posters 
and videos are currently in production.   
 
Under Margaret's leadership, the department has worked hard to promote diversity and inclusivity. She was instrumental 
in promoting the use of Antiracism and Inclusivity Resources available on the college website. Margaret was eager to 
share news of the WRSA Inclusivity Community Quilt project, initiated by coach Kate Balogh. For this project, WRSA 
coaches designed individual quilt squares and offered artist statements to express their personal dedication to equity. 
Once the quilt was completed, Margaret proudly announced its unveiling and invited the  COD community to attend the 
event.   
 
As the leader of a diverse team of lifelong learners that comprise WRSA, Margaret serves as both a mentor and role 
model. She is well-equipped to provide training and encouragement to new staff and challenge established members to 
achieve their personal best. In the summer of 2022, she offered coaches the opportunity to hone their skills and deliver 
Mini-Module presentations to department leaders. The goal of this exercise was not only to provide coaches with the 
chance to build their public speaking skills and in-depth knowledge of workshop content, but also to enable them to 
deliver presentations of the highest caliber to students upon the opening of the Fall term.  
 
To ensure student access to department PowerPoints shared in Mini-modules, Margaret worked with other department 
leaders to coordinate a project to bring all materials into compliance with ALLY. She assigned coaches to use the tools of 
Blackboard and PowerPoint to make the necessary changes to support all members of the diverse College of DuPage 
community. Due to this work in the department, students with low vision or color blindness can more readily access 
materials used in classroom presentations.  
 
Thinking of others comes naturally to Margaret; for example, she consistently offers WRSA staff welcome reminders to 
contribute to the FUEL pantry, a valuable service for COD students, faculty, and staff struggling with food shortages. She is 
dedicated to continuing the honorary Israel “Izzy” Malave Memorial Scholarship for Educators, a legacy to a former WRSA 
tutor who passed away much too soon. Not only does she care, but she also puts this caring into action. 
 
Margaret's commitment to service dwells within the walls of WRSA and extends beyond. In the summer of 2022, she 
offered a workshop “A Message of Hope (and Options) for COD Students, Staff, and Loved Ones Living with Mental Health 
Diagnoses” to share her family's personal story and advocate for mental health. She is very involved in the National 
Alliance on Mental Illness (NAMI) DuPage and serves as a member of its speakers' bureau. 
 
While embracing the ideals of servant leadership, Margaret kindly allows staff members to use her office for Zoom 
workshops and Conversation Circles when there are schedule conflicts. Often, she checks in before a workshop to 
ascertain if coaches have any technology glitches or immediate needs. Her presence in WRSA is reassuring to students and 
staff alike. All can be confident that if there is a problem, Margaret will be quick to look for viable solutions. By the same 
token, if there is a challenge, she will rise to it with her typical grace and aplomb. 
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Margaret Hernandez Criteria: Core Values, Service Excellence, Exceptional Performance  
Margaret exemplifies the core values of integrity, honesty, respect, responsibility, and equity. After the death of George 
Floyd and the College embarking on a diversity, equity, and inclusion initiative, Margaret asked Writing, Reading, Speech 
Assistance coaches to each create a Coaches Training Module (CTM) for their fellow coaches that focused on an issue 
related to diversity, equity, and inclusion. By doing so, Margaret was helping us each become better at fostering a diverse, 
equitable, and inclusive environment in Writing, Reading, Speech Assistance. When I offered a CTM suggestion that was a 
bit different from my colleagues, she supported it earnestly. In retrospect, I view this support as demonstrating the very 
diversity, equity, and inclusion the College was trying to foster she was allowing my different idea to have a place 
alongside the contributions of my colleagues. 
 
Margaret also exemplifies service excellence. During summer 2022, she gave coaches time to practice workshops they 
were not comfortable with to become better presenters of those workshops. Margaret gave her time by attending those 
practice sessions to see how the workshops were working when they were being presented but also to offer her support 
and feedback to coaches as they worked to improve their classroom presentation skills. The end result of this effort was to 
improve the content of the workshops as well as the presentation skills of the coaches. In these two ways, Margaret was 
trying to serve our students more effectively. 
 

Andrew Smith 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Individual (Nominee) Nomination Submission Nominator(s) 
Michelle Resnick Criteria: Core Values, Service Excellence, Exceptional Performance 

 
The accounts receivable specialist and the supervisor in the cashiers office both left months ago which put Michelle in a 
position where she had to take on numerous jobs. Michelle has shown incredible core values by CONSTANTLY finding 

Lisa Krok 
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ways to improve the accounts receivable office and the cashiers office to make it a much better work experience for not 
only the employees but she has cross trained everyone so that the student can be better assisted. Michelle provides 
nothing but excellent service to both staff and students. No matter what issues may occur in either department that she 
oversees she ALWAYS has time to listen to student concerns along with employee concerns. I believe that Michelle shows 
exceptional performance on a day to day basis. No matter what is going on or how much she has on her plate she treats 
each and every person whether they are a staff member or student with the upmost respect, she handles every situation 
with care and listens to what people have to say so that she can fix any issue that anyone may have. I have always heard 
people say "you cannot make everyone happy". Michelle is an exception to this saying. I have never seen anyone care so 
much about the student population/employees as much as she does. I couldn't be more proud to work for someone with 
the amount of empathy and patience as she has. Michelle Resnick deserves this award more than anyone. 

 
Individual (Nominee) Nomination Submission Nominator(s) 
Pamela Kaatz Criteria: Service Excellence 

 
It is with great enthusiasm that I write this letter of recommendation for n I am COD award  for Pamela Kaatz. I have 
recently worked with Pamela on filling several open positions, and her customer service is outstanding. Pamela's attitude 
is what sets her apart, she is cheerful, responsive, helpful and a most of all she owns the process. She holds true to the 
COD values of integrity , honesty, respect and responsibility. She takes ownership in placing candidates, keeping them 
informed and balancing the needs of the department. Pamela's ability to positively remind you, that you need to do 
something in one of the many HR systems, is always helpful. She has made what was normally a stressful and challenging 
task into a more efficient process. She takes initiative and gracefully, nudges you with a reminder, or alerts you to an error 
in processing, so things don't just sit or fall through the cracks. She is a wonderful partner and liaison to the rest of the HR 
team who has gone through so much transition and all stepped up to "keep the boat afloat."  Pamela is extremely 
accountable and very helpful, thank you for your consideration. 

Diana Martinez 

 
Individual (Nominee) Nomination Submission Nominator(s) 
Pamela McGowan Criteria: Service Excellence, Exceptional Performance 

 
Pam is the Administrator for a both the Learning and Performance modules of Cornerstone, the employee learning 
management system.  This year Pam has gone out of her way to help the system accomplish what the College is asking for.  
She has learned new skills, reached out to experts, and done everything she possibly can to make reporting easier for all 
involved.  Her approach to customer service is outstanding - she always has the end user in mind when trying to solve the 
problem.  Her problem solving skills involving leaving no stone un turned. 

Judy Coates 

 
 

Individual (Nominee) Nomination Submission Nominator(s) 
Shannon Hernandez Criteria: Core Values, Service Excellence, Exceptional Performance Stephanie Quirk, 

Kristina 
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We enthusiastically write this nomination in support of Shannon Hernandez, Coordinator of Student Life, to honor her 
work as the primary driving force behind the College of DuPage Fuel Pantry. Like the humble leader she is, Shannon would 
be the first to say that the success of the pantry is thanks to the team supporting the Food Security Initiative and those 
who generously give to the pantry. While this is absolutely true, her tireless work to ensure the smooth running of this 
vital community resource is the “secret sauce” to its success. 
 
A few examples: 
- When the pantry experienced a 300% growth in clients during the pandemic, Shannon was on the front lines 
coordinating the formidable task of keeping up with demand so the pantry could meet its mission - and she did it with 
grace. 
- She is a master at logistics and organizing of all kinds: from gallons of milk to frozen turkeys, food drive donations, 
volunteers, on-campus and off-campus collaborations, holiday food pick-up lines - you name it, she has it on her list. 
- As a people and service-centered individual, if you were to look at Shannon’s phone you would see personal reminders 
and outreach to clients who sometimes need a little extra help and support to get access to the Fuel Pantry resources - no 
one is ever left behind.  
- She took the lead on coordinating COD's Higher Education Food Security Summit in April 2022 which brought together 
subject matter experts to explore advocacy, policy change, and initiatives to ensure hunger is not a barrier for student 
success. 
- She has done all the above through Fuel Pantry staffing changes while maintaining her high level of performance in her 
other Student Life responsibilities. 
 
This list could go on and on, but the bottom line is this: Shannon serves every client with respect and dignity and validates 
them no matter what they are going through right now, they belong here at College of DuPage. Our COD community is 
better for her exemplary service. 

Henderson, Jim 
Fuller Jelymar 
Mejia, 
Jacqueline 
Rangel-
Gutierrez, Mary 
Andersen, Chuck 
Steele 

 
 
 
 
 
 

Individual (Nominee) Nomination Submission Nominator(s) 
Valerie Reniche Criteria: Service Excellence 

 
Willingness and Flexibility throughout the Fall semester. Valerie is my colleague and we share the same shift pattern and 
due to my involvement with the College of DuPage Men’s soccer team. My schedule was changing on a weekly basis every 
circumstance she was able to swap shifts with me and there was never a time when she said no and I cannot be more 
thankful. 

Joe Francis 
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