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Learning Commons Annual Report

Mission
The Learning Commons mission is to support College of DuPage students in achieving their
academic goals and to enhance students’ learning strategies to be successful, independent
learners by providing excellent academic assistance in a positive, collaborative environment. The
Learning Commons will continually expand and enhance the services provided in order to meet
the needs of today’s students.

INTEGRITY HONESTY RESPECT RESPONSIBILITY
We expect We expect We expect We expect
the highest truthfulness and courtesy and fulfillment of
standard of trustworthiness. dignity in all obligations
moral interpersonal and
character interactions. accountability.
and ethical
behavior.

Learning Commons Philosophy

The Learning Commons believes in the power of
academic assistance.

The Learning Commons believes that by providing learning
strategies, educational resources, and encouragement we will

empower students to achieve success in their academic goals.

The Learning Commons is committed to excellence.

The Learning Commons is committed to creating a positive learning
environment with a helpful and knowledgeable staff.

Left to right:

The Learning Commons values diversity.
Lindsey Mueller, Administrative

Assistant The Learning Commons seeks to assist all COD students in a way
that embraces the individual needs of the student and supports him/
Diane Szakonyi, Manager of her in his/her academic ventures.

Learning Support Services
The Learning Commons is a resource for all students

Jane Schubert, Assistant Manager of and supports COD faculty.
Learning Support Services

The Learning Commons will continually assess and enhance services
to remain a relevant and high quality resource for all students.



Academic Support Services Overview

The Learning Commons (LC) is a comprehensive center that provides learning assistance to all College of DuPage
students. It draws together a variety of academic support services to create a one-stop support center. Placement Test
preparation resources and information sessions are also available.

Math Assistance Area (MAA)

e e Unlimited sessions per week for math or

hysics
N By
o Textbooks, solution manuals, and computers

One-on-one drop-in sessions on
and off campus with COD math

to assist students

e Geometry workshops for students preparing
to take the placement test

faculty or an Academic Assistant Short sessions to encourage e Online Do-It-Yourself (DIY) Reviews - a

students to work independently collection of resources to help students

once a concept has been reviewed review specific math skills

Tutoring Services

o e 'S X
Face-to-face or online ‘ . .
@
@

appointments with a peer ® O
Yy
| Z ]

o Three appointments per week plus additional
services for a wide-variety of COD courses

e Guided Study Groups are course specific and

or professional tutor formed at the request of a faculty member

E0 min e Immediate Assistance: A student is matched
sessions up with an available tutor for a short session

‘ ‘ In-classroom, small group, e Beginning of Semester Success workshops

‘ Guided Study Groups, and presented in class
drop-in assistance

Writing, Reading, Speech Assistance (WRSA)

e Three appointments per type (reading,
writing, speech, conversation) per week for

One-on-one face-to-face or

any COD course (Conversation appointments
for ELA/ELS courses only)

. . 2 e Conversation appointments for ELA and ELS
online appointments with a . i
45 min students to practice speaking one-on-one

peer or professional coach. i
sessions

Coaching via email is also e Mini modules presented in class covering

available. writing, reading, and speech mechanics and

strategies



AY

Learning Commons k=

SRC, TEC, & PE - Addison - Carol Stream - Naperville - Westmont

All Learning Commons locations provide math assistance; writing, reading, speech assistance; and tutoring
services to COD students free of charge. The Learning Commons also offers Blackboard and myAccess
support. All services were transitioned to remote learning on March 16 due to COVID-19 campus closure.

In addition, each off-campus Learning Commons provides Specialized and Academic testing services, digital
library resources, and a student computer lab. At these locations, students can meet with an instructor,

work independently, or collaborate in small groups.

AY 20 Stats All Locations

ﬁ e s
Writing, Reading,
Speech Tutoring 29,492
Sessions Visits from
6,735 3,946
Appointments Unique Students
Outreach Workshops
Outreach activities for students, faculty, and community Math Final Exam Reviews; Tutoring Beginning
members help promote the Learning Commons services. of Semester Success Sessions; Dimensional
Analysis Workshops; Writing, Reading, Speech
850 Class/staff visits Mini Modules
58 Campus/Learning Commons events 169 Sessions
2,320 Attendees

Front Desk Placement Test Prep Sessions

at the SRC Learning Commons ELS, Math, Geometry

& Learning Commons West

7,567 Referrals

through 3/16/20.
Data was not
collected during
remote learning.

60 Info sessions offered
208 Students attended

Learning
Commons
6,615




Learning Commons AY20 Action Plan

Key Strategy

Action Steps

1. Enhance Learning

Commonsservices
to support specific
populations such
as students with
accommodations,
ELA/ELS students,
online students,
and CTE students.

1.1 Provide training opportunities for front desk, service desk, and off
campus staff (through TLC, Counseling & AdvisinGAA) to assess
OOOAAT 0066 TAAAO AT A AT OOOA OOOA
services.

1.2 Offer more conversation circles for nomative speaker and
asynchronous tutoring for CTE students.

1.3 Hire a fulttime ELA/ELS Support Specialist to assist tuts and
coaches working with ELA/ELS students.

1.4 Hire a fulltime Accommodation Support Coordinator to assist tutors
working with Blue Card Students.

1.5 Develop workshops for students in Physics, CTE, and math courses,
which traditionally have low completion rates.

. Engage in the
development of
the Pathways
initiative.

2.1 Serve on committees to develop Pathways and staff will attend
Pathways workshops and seminars.

2.2 Collaborate with Student Support Services Manager and Student
Services Specialistin Pathways implementation.

2.3 Embed five WRSA coaches in COD classrooms to assist with curricu
goals and student learning.

2.4 Increase the number and variety of WRSA-tiass minimodules to
support student learning.

2.5 Expand the DIY Reviewfferings on the Math Assistance web page, to
be used by students who need remediation in some skills/knowledge
needed in their math courses, thereby increasing their ability to be
successful and stay on their path.

. Expand academic
support to provide

3.1 Create popup tutoring on campus (in Starbucks or Student Life)
during mid-terms and finals.

convenient _ _ N
services for 3.2 Increase online academic support by hiring two PT WRSA coaches tc
students. provide asynchronous coaching.

. Improve 4.1 Streamline AccuSQL operations by adding tablets to use when tutorir
effectiveness of outside of the Learning Commons.
Learning _ _ o . .
Commons 4.2 Increase Math Assistance staff with expertise @hemistry, Physics,
operations. and CIS.




Transitio n to Remote Learning Due to COVID-19 Closure

In spring 2020, College of DuPage initiated a campus closure in response to the global coronavirus
(COVID19) outbreak. Thecampus closure began on March 1&020. All Learning Commons
services were transitioned to online assistance during this closure.

Learning Commons staff had to transition all existing services to be available remotely while still
offering the same quality support to students. Servicesave offered in a variety of formats

including Zoom, Blackboard Collaborateizoogle HangoutasnyWConline, email, phone, and more. In
addition to transitioning services, new services and resources were created to offer students
increased support during thistime. For instance, a series of online learning tips graphics were
created for the Learning Commons website and to share on social media. Two of these graphics are
shown below. Outreach efforts were also enhanced and increased to encourage students tazagtil
Learning Commons services during the difficult transition to online.

The offcampus Learning Commonsupervisors and staff transitioned to a remote proctoring role.

The remote proctoring service was developed by the Learning Commons Assistant Manager, off
campus Learning Commons supervisors, and key staff members. The Learning Commons front desk
staff were also trained to provide remote proctoring services.

The transition process is discussed within each departmental area.

STAYING ORGANIZED

Lectures & Labs  Assignments Help!

1. How do you now access 1. Are there new due dates? 1. How can you contact your
parts of the course that were instructor? Do they have
previously in-person? (ex: 2. Is there a new way to submit virtual office hours?
live-stream lectures) : assignments?

N 2. Take advantage of the
2. Are they at a specific time or 3. Are any quizzes/exams Learning Commons online

can you watch it anytime? being offered virtually? assistance options.

cod.edu/LearningCommons

Class 1 Class 2 Class 3
g Math Assistance

Tutoring Services

Office hours knk Lecture bk e Writing, Reading,
; : Speech Assistance

Important dates Paper Due Friday

big changes | !
L

important links

COLLEGE OF DUPAGE LEARNING COMMONS | COD.EDU/LEARNINGCOMMONS

This work s adapled from Adjusting Your Study Habits During COVID by the Center for Academic Innovations at the Unwersity of Michigan, used under CC BY license



