
Human Services Program Data, 2022 

Wage Data for Social Service Occupations (Chicago-Naperville Metro area) 

Illinois Department of Employment Security, July 2022 

SOC 
Code SOC Occupational Title 

Entry Wage Median Wage Experienced Wage 
Hourly Annual Hourly Annual Hourly Annual 

21-
0000 Community and Social Service Occupations $17.66 $36,745 $24.31 $50,575 $32.16 $66,892 
21-

1012 
Educational, Guidance, and Career Counselors 
and Advisors $20.80 $43,267 $25.15 $52,309 $34.41 $71,555 

21-
1013 Marriage and Family Therapists $17.98 $37,418 $24.20 $50,328 $32.42 $67,433 
21-

1015 Rehabilitation Counselors $15.96 $33,211 $21.56 $44,845 $27.59 $57,391 
21-

1018 
Substance abuse, behavioral disorder, and 
mental health counselors $19.19 $39,900 $24.00 $49,917 $31.34 $65,194 

21-
1019 Counselors, All Other $19.91 $41,411 $24.76 $51,495 $30.21 $62,828 
21-

1021 Child, Family, and School Social Workers $18.06 $37,548 $24.60 $51,183 $33.76 $70,227 
21-

1022 Healthcare Social Workers $21.71 $45,174 $30.84 $64,153 $35.81 $74,488 
21-

1023 
Mental Health and Substance Abuse Social 
Workers $16.29 $33,884 $24.25 $50,444 $33.31 $69,287 

21-
1029 Social Workers, All Other $20.15 $41,918 $35.70 $74,257 $40.65 $84,564 
21-
1093 Social and Human Service Assistants $15.88 $33,036 $19.18 $39,886 $25.30 $52,620 
21-
1094 Community Health Workers $17.37 $36,131 $24.06 $50,029 $26.29 $54,699 
21-
1099 

Community and Social Service Specialists, All 
Other $15.60 $32,450 $23.45 $48,789 $29.45 $61,258 

 

Occupational Outlook (Illinois, 2020-2030) 

Code Occupation Title 
2020 

Employment 
2030 

Employment 
Total 

Change 
Percent 
Change 

21-
0000 

Community & Social Services 
Occupations 113,433 122,965 9,532 8.40 

21-
1000 Counselors & Social Workers/Specialists 87,583 97,080 9,497 10.84 
21-
1012 

Educational/Guidance/School/Voc 
Counselors 14,665 15,985 1,320 9.00 

21-
1013 Marriage & Family Therapists 2,070 2,218 148 7.15 
21-
1015 Rehabilitation Counselors 4,141 4,697 556 13.43 
21-
1018 

Sub.Abuse/Behav Disorder/Mental Hlth 
Cnslrs 12,550 14,790 2,240 17.85 

21-
1019 Counselors, All Other * * * * 
21-
1021 Child, Family & School Social Workers 16,280 17,502 1,222 7.51 
21-
1022 Healthcare Social Workers 5,018 5,334 316 6.30 
21-
1023 

Mental Health & Sub Abuse Social 
Workers 3,629 4,155 526 14.49 

https://ides.illinois.gov/resources/labor-market-information/oews.html
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21-
1029 Social Workers, All Other * * * * 
21-
1091 Health Educators 1,852 2,010 158 8.53 
21-
1092 

Prob. Officers/Corr. Treatment 
Specialists 2,930 3,181 251 8.57 

21-
1093 Social & Human Service Assistants 16,939 18,923 1,984 11.71 
21-
1094 Community Health Workers 2,145 2,438 293 13.66 
21-
1099 Comm/Soc.Service Specialists, All Other 2,165 2,448 283 13.07 

Source: Illinois Department of Employment Security, 2022 

 

Human Services Average Full-Time Enrollment by Academic Year 

2017-2018: 125.6 

2018-2019: 115.4 

2019-2020: 113.6 

2020-2021: 112.7 

2021-2022: 95.3 

Source: College of DuPage Office of Research & Analytics, 2022 

 

Successful Completions by Term 

(Students who finished a course in Human Services earning a grade of A, B, C, or Pass) 

Fall 2018 – 84% 

Spring 2019 – 82% 

Fall 2019 – 82% 

Spring 2020 – 86% 

Fall 2020 – 89% (College average = 76%) 

Spring 2021 – 85% (College average = 79%) 

Fall 2021 – 82% (College average = 74%) 

Spring 2022 – 79% (College average = 78%) 
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CADC Exam Results (Passing rate for College of DuPage Students) 

2017 = 57% 

2018 = 57% 

2019 = 61% 

2020 = 53% 

2021 = 72% 

Source: Illinois Certification Board, 2022 
 

Total Human Services Graduates  
 

AY 18 AY 19 AY 20 
Human Services AAS 
Degrees 

17 15 7 

Addictions Counseling 
AAS Degrees 

14 7 5 

Human Services 
Certificates 

38 17 6 

Source: College of DuPage Office of Research & Analytics, 2022 
 

National-Louis BA Graduates Transferring from COD Human Services (3+1) 

Academic 
Year 

Total 
Enrolled 

Total 
Graduated 

Percentage 
Graduated 

Percentage 
Graduated or 

Active 
2016-2017 10 10 100 100 

2017-2018 23 22 96 96 
2018-2019 19 18 95 100 
2019-2020 19 16 84 95 
2020-2021 26 24 92 96 
2021-2022 28 27 96 100 

Source: National-Louis University Office of Enrollment 

For more information about career opportunities related to Human Services, you can visit the following 
websites, or speak to a College of DuPage advisor. 

Illinois Department of Employment Security (labor market data and statistics for Illinois) 

Bureau of Labor Statistics Occupational Outlook Handbook (local and national information about job 
categories, wages, and demand) 

Careers in Human Services (explore various job titles and duties) 

College of DuPage Counseling & Advising (discuss class offerings, graduation pathways, transfer 
options, and more) 

https://www2.illinois.gov/ides/lmi/Pages/Data_Statistics.aspx
https://www.bls.gov/ooh/
https://www.humanservicesedu.org/occupation-career-outlook/
https://www.cod.edu/counseling

