Payment Plans: Update an Authorized User

An authorized user is an individual designated by the student to either make a payment on the student’s behalf
and/or have access to the student’s account information. The student is still the primary party responsible for
ensuring all tuition and fees are paid in full by the scheduled payment date.

Follow these simple instructions to assign an authorized user:
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Steps To Enroll in a Payment Plan

Select the ink above for step-by-step instructons.

Payment Plan Frequently Asked Questions (FAQ)

ur balance in full at the time of registration. you may opt to spread the payments over the term by enrolling

Enroll In Payment Plan

k on Continue atthe bottom of the page to proceed When the below page displays.
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Payment Plans: Assign an Authorized User (Continued)
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# MyAccount Make Payment PaymentPlans Refunds  Help

Authorized Users

Authorized Users Add Authorized User

No authorized user has access to your account information.

9. Click Add Authorized User.

Refunds  Help -

d Users

Add Authorized User

Jparents, employers, etc) the ability to access your account information. In compliance with the Family Educational Rights and Privacy Act of
udent financial records may not be shared with a third party without your written consent. Adding an authorized user is your written

idual may view your account information and make payments on your behalf. Please note that authorized users DO NOT have access to your
ods, academic records, or other personal information.

thorized user

this person to view your payment history and account activity?
this person to receive your payment plan communications?

® Yes
© Yes

O No
O No

11. Two questions will appear asking you what
type of access you would like to grant to the
authorized user. Select Yes or No for each
question, then click Continue.
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8. On the right-hand side of the page,
under My Profile Setup, select
Authorized Users.
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Add Authorized User

parents, employers, etc) the ability to access your account information. In compliance with the Family Educational Rights and Privacy Act of
udent financial records may not be shared with a third party without your written consent. Adding an authorized user s your written

idual may view your account information and make payments on your behalf. Please note that authorized users DO NOT have access to your
ods, academic records, or other personal information

thorized user

this person to view your payment history and account activity? ® Yes

® Yes

this person to receive your payment plan communications?

10. Enter the email address of the
person you would like to be an
authorized user on your account.
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I hereby authorize College of DuPage to grant NS 2 12| access to my accounts, indluding abllity to view
my payment history and/or make payments accordingly. My payment methods, billing statements, and credit card and/or
checking account information will remain confidential and hidden from all other users. | understand that | am still primarily
responsible for ensuring that all my accounts are paid on time and in full

Access to my accounts also includes the ability to
« Receive my payment plan communications
This agreement s dated 07/25/2024 11:42:10 AM CDT.
For fraud detection purposes, your interet address has been logged:
192.203.137.198 at 07/25/2024 11:42:10 AM COT
Any false information entered hereon constitutes as fraud and subjects the party entering same to felony
prosecution under both Federal and State laws of the United States. Violators will be prosecuted to the fullest
extent of the law.

Please check the box below to agres to the terms and continue.
1Agree

Cancel | | Print Agreement

12. Read through the Agreement to Add
Authorized User, check the box agreeing to the
terms, then click Continue to finish assigning the
person as an authorized user.
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Payment Plans: Log in as an Authorized User

Once a student has assigned an authorized user, the authorized user will be sent two separate emails from
CODPaymentPlan@cod.edu. The first email will denote access has been granted and include the username. The second

email will contain the temporary password and the link to login.

Follow these simple instructions to log in as an authorized user:

[External] COD Authorized User Account Username

PN |
e CODPAYMENTPLAN@cod edu Clhelkelind
]

Retenton policy Inbox Retentic

CAUTION: This cmail originated from outside of COD’s system. Do not click links, open attachments, or respond
with sensitive information unless you recognize the sender and know the content is safe

This is an automated message from College of DuPage to inform you that the student listed below has granted you
aceess to his or her online billing information for his or her tuition payment plan. You now have the ability to make
payments on behalf of this student, schedule or automate future payments, and more. Please note that as an authorized
user you DO NOT have access to the stored payment methods, academic records, or other personal information of the
student.

You will log in with the userame shown below. For seeurity, the initial password for this account is sentin a

separate message.

College of DuPage
Cashier's Office

Al. Once the student has assigned you as
an authorized user, you will receive two
emails. The first email will contain the
username.

LAN@cod.edu

orary Password for your COD Authorized User Account ko x

mated message from College of DuPage to Inform you that the student listed below has granted you access to their online tuition p:
ow make, schedule, and automate payments on behalf of this student. Please log In using the password shown below. For security]
rmation for this account has been sent in a separate message.

gin, please perform the following steps:

e following link: https://secure. touchnet.net/c20591_tsa/web/login. jsp

fon
| ————1

d

iy vaiid or the next 24 hours

ising your username (sent In a separate email) and the temporary password provided.

gging in, you will need to change your password and fill out your Authorized User profile information.

orary Password for your COD Authorized User Account inber <

LAN@cod.edu 223#M (o minutesago)  fr @

mated message from College of DuPage to inform you that the student listed below has granted you access to their online tuition p
ow make, schedule, and automate payments on behalf of this student. Please log in using the password shown below. For security)
rmation for this account has been sent in a separate message.

ogin, please perform the following steps:

e following link: https://secure. touchnet.net/c20591 tsa/ueb/login. isp

sing your username (sent in a separate email) and the temporary password provided.

gging in, you will need to change your password and fill out your Authorized User profile information.

Jon

=l
nly valid for the next 24 hours.

A3. Click the login link in the second email
to be navigated to the payment plan
webpage.

» of DuPage
Authorized User Profile Setup

Resat password. Please enter a new password.

A5. On the Authorized User Profile Setup
Page, enter your first name, last name,
new password, then click Continue.

A2. The second email will contain your
temporary password and the login link.

Login for parents or others who have been
granted access.

Forgot Password

A4. Enter the username and temporary
password emailed to you in steps Al and
A2.

My Profile > Make Payment  Payment Plans  Help ~

My Profile

*Full name

Login ID | Email address

Password

Mobile Number

Send me additional t

Personal Profile Payment Profile

To get text messages about selected account events, enter your mobile phone number and carrier

Messages may be sent during overnight hours and your carrier may charge a fee to receive text messages

Refer to the Terms and Conditions of your mobile wireless data plan provided by your carrier for documentation on any cha

A6. You will be brought to the My Profile page. If you
want to enroll in text alerts, do so at the bottom of the
page. If you want to go to the Student Account home
page, click the home icon in the upper corner.
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